






!"#"$%&'#&%()*+&%(,)!+-)*(-(.%/(#+
01-()2%3/4.%()&+#3/.567()#()$.(/".#%7(7"8
!"#$%&'("')*$*+,+,*-.'/"$*$*-0-#%$120*3'*!"#$%&'("%)*'+'('%$,)'*3'&$4/*

-.)/0&12341",)5#'*60&-7'&*$/*.'847'/*30*9$%'*30*:40*;06')*<#6#.4*'*

='5#4"4(>0(>$)*64(60*"4-0/*3'*/'.?410/@

56 7+3&12')8"/)9'/'%1:'&");789<)2"/)':$&(1/$&:")/=(12")'/>0+':"%1'+?)

@6 A",41:'+)8"/)9'/'%1:'&");A89<)2"/)':$&(1/$&:",)$/)'+:')2"/4+$B1('($?)

C6 D'>"%':E%1")8"/)9'/'%1:'&"?)

.6 !$,:F")(')GHI)@.J)$)

K6 *1:')H+'&)A",41:'+)8"/)9'/'%1:'&"6)

90')',,$/>+$1')=)2"/4",:')4"%)CL)2"&,$+J$1%",?)M0$),F")1&(12'(",)4$+',)1N%$O',)$#'&N=+12',)(')

21('($6



9%."/.%:"3
!"##$%!
A.0&0?'.*$*/$B3'*-$.$*"030/)*60&*/'.?410*>#&$(4C$30*'*3'*DE6'%F(64$)**60&*'5#4-'*
&#%G34/64-%4($.*60&-.0&'G3$*60&*0*H'&I'/"$.*/064$%

&'(%)*#+
J#$%43$3'
K#&$(4C$120
LG6$
M'6(0%084$
D5#4-'*<#%G34/64-%4($.*:'/-0(/$H4%43$3'*,064$%*N(/G"#4120*O0(P'//40($%*O.4/"2*

!"#$%&'
!&0.*-0.*?06F

()!*#!
,'.*#&*O0&-%'E0*K0/-4"$%$.*'&*H#/6$*-'.&$('("'*3$*'E6'%F(64$)*.'60(>'6430*'&*$%"$*
60&-%'E43$3'*'*&'%>0.*0-'.$30.$*3'*A%$(0*3'*,$B3'

,%(-."/'+0*+12'("0'0*+
!//'8#.$.*$*5#$%43$3'*-0.*&'40*3$*'E6'%F(64$*(0*$"'(34&'("0)*&'%>0.4$*60(Q(#$*30/*-.06'//0/*'*
/'.?410/*-.'/"$30/)*H#/6$(30*/'&-.'*$*/$G/P$120*3'*"030/



;7"#/%$%&(<=+)
7()"#/%7(7"

+'('R6F(64$*,064$%*+0&*,$&$.4"$(0*
OSA=@*TTUVWXUYWXZWWWYI[\
:#$*:$(#%P0*]%?$.'/)*S0*YU^TW*_*94%$*N/$*ODA@*[\W``ITTW*_*M'%U@*a[[b*TYWYI^YWW*

:'3'/*,064$4/@*cH/H0&/$&$.4"$(0* *,4"'@*>0/-4"$%H0&/$&$.4"$(0U0.8UH.*

d*:'60(>'643$*60&0*D(G3$3'*3'*eG%43$3'*ABH%46$*<#(464-$%*$".$?f/*3$*
g'4*(0*^T[*3'*WXUWVU\Vh

d*:'60(>'643$*60&0*D(G3$3'*3'*eG%43$3'*D/"$3#$%*$".$?f/*3$*
g'4*(0*YWUViX*3'*TXUW^UXTh*

d*O'.G6$120*3$/*D(G3$3'/*+'('6'("'/*3'*!//4/"F(64$*,064$%*aOD+!,b*($*].'$*3'*,$B3')*$".$?f/*
3$*A0."$.4$*(0*iYX)*3'*Y^*3'*$80/"0*3'*TWTYU*!*.'(0?$120*"'&*$*?$%43$3'*-'%0*-'.j030*3'*TX*3'*
$H.4%*3'*TWTT*$*Ti*3'*$H.4%*3'*TWT\U*



>?."3"#/(<=+
k*:'%$"l.40*3'*m'/"20*3$*+'('P46F(64$*,064$%*+0&*,$&$.4"$(0*
$-.'/'("$*0/*.'/#%"$30/*30*".$H$%>0*.'$%4C$30*'&*TWTT@*

! 306#&'("$120)*?0%#&'*3'*/'.?410/)*
! 4(?'/"4&'("0/*'&*&'%>0.4$/)*
! -.0n'"0/*'&*$(3$&'("0)*
! $17'/*3'*.'%$640($&'("0*60&*$*60&#(43$3'*'*
! /$%30/*P4($(6'4.0/*'*-$".4&0(4$4/U*



!"#"$%&'#&%()*+&%(,)
!+-)*(-(.%/(#+)

+,-.-/0123-/456'-3'%742'+5387-91.2.-:''"
"-1456:''

! #$#%!&'
! ()*+,-./!0!(,1213,-./%!456!!!!!!!!!!!!
! $78%!!59

;-<-,=/012'%66164-/0127:'':;+,-*<,./%!=>!!!!!!!
>2?142/4-6:'4?>'6?95&
+572?5,2.5,-6:'

! @./<,AB)%!"45!!!!
! ()*+,-B%!5&!!!!!!
! C,AB!D)B+%!'!!!!
! EBF.1BAG1,.%!H&!!
! $DI%!45'
! :JK,-./!0!0/<0-,B),/AB/%!!5'6!!"#$%&$'#("#)(*+,-'+$%+,(+(&,(+,.+"-&/-'&'+,0

! 701-0,1,LBK./%!4&>

!!!!!!!!!@5427:'ABCA



@3/.5/5.()
A.B(#%:(&%+#(,)
7+)C!*)



D"."#/")
>33%3/"#&%(,)



D"."#/")
>7-%#%3/.(/%E+)



!"#"$%"&'(&
)*+,%-./,.',./,&
0'1-.-2/%"/-$(

!" #$%$&'(%')*" +,')*-" #,." +*.*/)0*%,1" 2" /$3)4*" 5$-," 6$7" 860*070," +,')*-" *0/*926" 4,6" ',.5$0$%0$6" :/3;,6"
*4.)%)60/*<9,61" 6$37$" *6" 4$0$/.)%*=>$6" -$3*)6" $" $60*070?/)*6" $" *5-)'*" 67*6" /$%4*61" 6$76" /$'7/6,6" $" ,70/,6"
$9$%07*)61" )%0$3/*-.$%0$" %," 0$//)0:/)," %*'),%*-1" %*" .*%70$%=;," $" %," 4$6$%9,-9).$%0," 4$" 6$76" ,@A$<9,6"
)%6<07'),%*)6B" !" $%<4*4$"%;,"4)60/)@7)" /$67-0*4,61" 4)9)4$%4,61" @,%)&'*=>$61" 5*/<')5*=>$6" ,7"5*/'$-*6" 4," 6$7"
5*0/).C%)," $" 6$76" 4)/$0,/$61" ',%6$-D$)/,61" 6:'),61" @$%E$)0,/$6" ,7" $F7)9*-$%0$61" %," /$3).$" $60*070?/),1" %;,"
/$'$@$."%$%D7.*"/$.7%$/*=;,1"9*%0*3$%6",7"@$%$G'),61"4)/$0*",7" )%4)/$0*.$%0$B"!6"4,*=>$6"$" 67@9$%=>$6"
/$'$@)4*6" 6;," *5-)'*4*6" )%0$3/*-.$%0$" %*6" &%*-)4*4$6" *6" F7$" $60$A*." 9)%'7-*4*6B" H$%0/$" *6" *<9)4*4$6"
*@/*%3$%0$6"$60?","*0$%4).$%0,"*,"+)60$.*"I%)',"4$"+*J4$"%*6"?/$*6"D,65)0*-*/$6"$"*.@7-*0,/)*)6B
"
!5/$6$%0*.,6","K$-*0:/),"4$"L$60;,"4*"8%<4*4$"#$%$&'(%')*"+,')*-"#,."+*.*/)0*%,".*%0$%$4,/*"4,"M,65)0*-"
#,."+*.*/)0*%,".,60/*%4,1"4$"E,/.*"/$67.)4*1","/$67-0*4,"*57/*4,"%,"$N$/'O'),"&%4*4,"$."PQ"4$"4$R$.@/,"
4$"STSSB"

!5$6*/ 4$ 0,4*6 *6 4)&'7-4*4$6 $',%C.)'*61 6,')*)6 $ 5,-O<'*6 $%E/$%0*4*6 5$-, 5*O61 * 8%<4*4$ @76',7 4$%0/,
4, 5,66O9$- 6$ 5-*%$A*/ 5*/* *-'*%=*/ * 6760$%0*@)-)4*4$B

U,%<%7*.,6"',.,"/$E$/(%')*"%,6"5/)%')5*)6"6$/9)=,6"4$"*-0*"',.5-$N)4*4$"',.,V"W7).),0$/*5)*"$"K*4),0$/*5)*1"
U)/7/3)*6"X%',-:3)'*61"U)/7/3)*"#*/)?0/)'*1"YZ!"S[D,/*61"U)/7/3)*6"U*/4),9*6'7-*/$61"\/*0*.$%0,"4$"M$.,4)?-)6$1"
+$/9)=,"4$"+*J4$"!74)<9*"$"+$/9)=,"4$"!-0*"U,.5-$N)4*4$"$."0/*7.*0,",/0,5$4)*B

!" ',.$/')*-)R*=;," 4,6" 5/,470,6" 4*" X5$/*4,/*" 4$" Z-*%," 4$" +*J4$" ]^_\!Z`!ab1" ',." 4)E$/$%')*-" 4$" 6$/" %*"
.,4*-)4*4$"c)-*%0/:5)'*1"',%<%7*"$."7.*"'/$6'$%0$1"*5$6*/"4*"',%d%7*"'/)6$"$',%C.)'*e&%*%'$)/*"F7$","Z*O6"
*0/*9$66*B
Z*/*","*%,"4$"STSP"*-.$A*.,6"/$67-0*4,6".$-D,/$61" E/$%0$"*,6"4$6*&,6"F7$"*"Z,-O<'*"$',%C.)'*"4,"Z*O6"%,6"
5/,5>$B"!"4$.*%4*"/$5/).)4*"4$"')/7/3)*6"$-$<9*6"',%<%7*"6$%4,"7.*"3/*%4$",5,/07%)4*4$"4$"*7.$%0,"4*"
5/,47=;,"D,65)0*-*/B



!-)%D*4*" *" $60*" 5$/65$'<9*" *6" ,@/*6" 4," %,9," '$%0/," ')/J/3)'," 4," M,65)0*-" #,." +*.*/)0*%," ',%<%7*."""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""
$."*%4*.$%0,1"$60*%4,"F7*6$"',%'-7O4*"*"",@/*"')9)-B"X"%,9,"@-,',"')/J/3)',"',%0*/?"',."%,9$"6*-*6"')/J/3)'*61"
6$%4,"7.*"4$-*6" $F7)5*4*"5*/*" /$*-)R*=;,"4$" ')/7/3)*6" /,@:<'*61" $" *" ',%'-76;,"4*6",@/*6"4*"Y%)4*4$"U-)%)'*"
!.@7-*0,/)*-"#,."+*.*/)0*%,"F7$"',%0*/?"',."%,9,"6$/9)=,"4$"6*J4$"*74)<9*"$"7."'$%0/,"4$" /$E$/(%')*"$."
0/*7.*0,",/0,5$4)*1"F7$"$60/*0$3)'*.$%0$"E7%'),%*/?"%,"'$%0/,"4*"')4*4$B

!6",@/*6"4$"*.5-)*=;,"4*"Y%)4*4$"U-)%)'*"#,."+*.*/)0*%,"$60/*0$3)'*.$%0$"-,'*-)R*4*"%,"'$%0/,"4*"')4*4$"4$"
L,9$/%*4,/" ^*-*4*/$6" F7$" A?" 5,667)" ).5,/0*%0$6" 6$/9)=,6" $." E7%'),%*.$%0," ',.," 6$/9)=," 4$" ).*3$." ',."
/$66,%f%')*" .*3%2<'*1" 0,.,3/*&*" ',.570*4,/)R*4*1" 4$%6)0,.$0/)*" :66$*1" K*)," g1" Y-0/*66,.1" h*.,3/*&*B"
U,%67-0:/),6"h24)',6"$."4)9$/6*6"$65$')*-)4*4$61"+$/9)=,"4$"Xi*-.,-,3)*1"+$/9)=,"4$"+*J4$"!74)<9*1"+$/9)=,"4$"
H)*3%:6<'," $." U*/4),-,3)*" $" 5*/*" ," 5/:N).," *%," 6$/?" *5/,9*4," 5/,A$0," 5*/*" *.5-)*=;," 4*" Y%)4*4$"
',%0$.5-*%4,"jT"]')%F7$%0*b"-$)0,6"4$")%0$/%*=;,"$"Tj"]')%',b"6*-*6"')/J/3)'*6"5*/*"')/7/3)*6"4$"5$F7$%,"$".24),"
5,/0$B"!"$60/707/*"',%0*/*"',.".*)6"4$"SBTTT".S"4$"?/$*"',%60/7O4*B

!6",@/*6"4$"*.5-)*=;,"4*"Y%)4*4$"U-)%)'*"#,."+*.*/)0*%,"$60/*0$3)'*.$%0$"-,'*-)R*4*"%,"'$%0/,"4*"')4*4$"4$"
L,9$/%*4,/" ^*-*4*/$6" F7$" A?" 5,667)" ).5,/0*%0$6" 6$/9)=,6" $." E7%'),%*.$%0," ',.," 6$/9)=," 4$" ).*3$." ',."
/$66,%f%')*" .*3%2<'*1" 0,.,3/*&*" ',.570*4,/)R*4*1" 4$%6)0,.$0/)*" :66$*1" K*)," g1" Y-0/*66,.1" h*.,3/*&*B"
U,%67-0:/),6"h24)',6"$."4)9$/6*6"$65$')*-)4*4$61"+$/9)=,"4$"Xi*-.,-,3)*1"+$/9)=,"4$"+*J4$"!74)<9*1"+$/9)=,"4$"
H)*3%:6<'," $." U*/4),-,3)*" $" 5*/*" ," 5/:N).," *%," 6$/?" *5/,9*4," 5/,A$0," 5*/*" *.5-)*=;," 4*" Y%)4*4$"
',%0$.5-*%4,"jT"]')%F7$%0*b"-$)0,6"4$")%0$/%*=;,"$"Tj"]')%',b"6*-*6"')/J/3)'*6"5*/*"')/7/3)*6"4$"5$F7$%,"$".24),"
5,/0$B"!"$60/707/*"',%0*/*"',.".*)6"4$"SBTTT".S"4$"?/$*"',%60/7O4*B



!6"E,%0$6"4$"/$'7/6,6"5*/*"',%'-76;,"4$60$6"5/,A$0,6"',%0)%7*."6$%4,"*0/*926"4*"'*50*=;,"4$"/$'7/6,6"$N0$/%,6"
$"5*/'$/)*6"',."$.5/$6*6"5/)9*4*6"4,"/*.,"4*"6*J4$B

K$',%D$'$.,6" ," $6E,/=," 4$" 0,4,6" F7$" ',%',//$/*." 5*/*" ,6" /$67-0*4,6" *-'*%=*4,6" $" *F7)" 4$.,%60/*4,6" $"
5/$0$%4$.,6"',%0)%7*/"-$9*%4,"*,".$/'*4,",6".$-D,/$6"6$/9)=,6"4$"6*J4$B
Z,/ E).1 *3/*4$'$.,6 *,6 ',-*@,/*4,/$6"$ 5*/'$)/,6 4* )%60)07)=;, F7$ 0(. '7.5/)4, ',. $E)')(%')* 67* .)66;,B

Z$4).,6 0*.@2. , *5,), 4$ 0,4,6 5*/* F7$ , M,65)0*- #,. +*.*/)0*%, 6$ E,/0*-$=* *)%4* .*)6 $ ',%0)%7$
E)/.$ 5*/* *0$%4$/ *6 3$/*=>$6 E707/*6
*************

****************************

!"#$%&'($#$%&)*+,-+(&
./0(,$*1(*+(*1(&)+2$*$%1,-1$#3********



!"#$%&'()*"+),'+'-%&'."



!"#$%&'()
*"+)
#'+',%&'-")

!"#$%&'()*"+$",)-./01"+0"2$301.)+$1"4)*)+)10%"0"105')6$"

k* K0/-4"$%* +0&* ,$&$.4"$(0* aK+,b* f*&$(G30* -'%$* +'('R6F(64$* ,064$%* +0&* ,$&$.4"$(0*
a+,+,b)*5#'*>o*V\*$(0/*".$H$%>$*'&*-.0%*3$*/$B3'*30/*?$%$3$.'(/'/*'*3'*&0.$30.'/*30/*
&$4/*3'*i`*&#(46j-40/*3'*"030*0*9$%'*30*:40*;06'U*

k*K+,* '/"o* '&*-%'(0* P#(640($&'("0* >o* T[* $(0/)*&$/* 3'/3'* YXXi)* -.'/"$* 0* /'.?410* 3'*
60&H$"'* $0* 6p(6'.* ($* 643$3')* 0* 5#'* /48(4R6$* 5#'* >o* T\* $(0/* $* 643$3'* 3'* m0?'.($30.*
9$%$3$.'/*'*"03$*.'8420*-03'&*60("$.*60&*#&*K0/-4"$%*30*Op(6'.U*

L*60(/43'.$30*#&*O0&-%'E0*K0/-4"$%$.)*-04/*"'&*6'.6$*3'*56LP5*60%$H0.$30.'/*a4(6%#4(30*
0/* /'.?410/* "'.6'4.4C$30/b* '* f* .'/-0(/o?'%* -0.* 6'.6$* 3'* `Wq* 30/* %'4"0/* >0/-4"$%$.'/* 3$*
643$3'U* k* K+,* "'?'* '&* TWTT)* XY)Y\q* 30/* /'#/* $"'(34&'("0/* ?0%"$30/* -$.$* -$64'("'/*
'(6$&4(>$30/* -'%0* ,e,)* 0* 5#'* .'P0.1$* /'#* 6$.o"'.* R%$(".l-460* '* 0/* 0#".0/* i)i\q* 3'*
$"'(34&'("0/*.'/"$("'/*/20*3'*60(?F(40/)*-$.G6#%$.'/*'*R%$(".0-4$U*

Os números de 2022, registrados neste Relatório de Gestão nos mostram que 
foram realizados 9.367 internações hospitalares e 432.704 atendimentos 
ambulatoriais. 

O Hospital Bom Samaritano conta com residência médica autorizada pelo MEC 
nas áreas de Cardiologia, Nefrologia, Otorrinolaringologia, Intensivista e 
Oncologia Clínica e tem convênio com a Universidade Federal de Juiz de Fora



(UFJF) e com a Universidade Vale do Rio Doce (Univale), ambos para garantir 
espaço de estágio aos estudantes, cumprindo seu papel e sua missão junto à 
comunidade em que está inserido. 

É considerado referência em alta complexidade para toda a região nas áreas de 
Oncologia, Nefrologia, Cirurgia Bariátrica, Ouvido Biônico, Cardiologia, 
Traumatologia e Ortopedia, sendo todos os serviços credenciados pelo SUS e 
administra UPA 24h considerada de Complexidade Intermediária (100% SUS). 
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A consolidação da gestão estratégica e humanizada da BSBS ao longo dos anos é 
uma prova do legitimo compromisso da instituição em garantir uma assistência ao 
paciente pautada no profissionalismo, na ética, na transparência, nos resultados e, 
principalmente, na sua conduta para o bem- estar dos pacientes. 

Hoje, o HBS é considerado um Complexo Hospitalar, tem cerca de !"#$! 
colaboradores (considerando os terceirizados) e é responsável por cerca de 40% dos 
leitos hospitalares da cidade. 
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